U.S. Citizenship

and Immigration
Services

Notice for

Customers With
Disabilities

to its programs and services that customers without disabilities have (see the USCIS
Web site for an explanation and examples of accommodations).

If you need an accommodation for your appointment due to a disability, impediment
or impairment that affects your ability to demonstrate eligibility for the benefit you're
applying for OR if a physical disability prevents you from going to the designated
USCIS location for your appointment, follow the appropriate instruction below:

IFYOUR APPOINTMENT IS FOR AN ASYLUM (FORM I-589) OR NACARA
(FORM I-881) INTERVIEW, contact the Asylum Office that scheduled
your interview:

Phone Fax
Arlington Asylum Office. . ......... 703-235-4100 ...... 703-812-8455
Chicago Asylum Office . . .......... 312-353-9607 ... ... 312-886-0204
Houston Asylum Office. ... ........ 281-774-4830 ... ... 281-774-5992
Los Angeles Asylum Office . ........ 714-808-8900 ...... 714-635-8707
Miami Asylum Office . ............ 305-960-8600 ... ... 305-530-6071
Newark Asylum Office .. .......... 201-531-0555 ... ... 201-531-1877
New York Asylum Office . . ... ... ... 718-723-5954 ... ... 718-723-1121
NOTICE: All domestic USCIS offices ¢4y Francisco Asylum Office . . . . . . . . 415-293-1216 ... ... 415-293-1270

meet the Accessibility Guidelines of The Asylum Offices do not have TDD capabilities; however, you may use the Federal

the Americans with Disabilities Act, Relay Service (FRS) to contact them. For more information about FRS, visit their Web
site at www.federalrelay.us.

S0 you can ignore this notice if your
IFYOUR APPOINTMENT IS FOR ANY OTHER PURPOSE, call the National

ONLY need is an accommodation Customer Service Center (NCSC) at 1-800-375-5283 (TDD: 1-800-767-1833) to
that would enable or facilitate you request an accommodation. Call the NCSC even if you indicated on your application
or petition that you require an accommodation.

having physical access to a domestic
Note: If you are a naturalization applicant and either have or will be seeking an

USCIS office. exception from the English and/or civics testing requirements, you should not call
the NCSC. To request an exception from the testing requirements, you must submit
Form N-648, Medical Certification for Disability Exceptions. See the form instructions
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